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Ipumepnan HHCTPYRUUS

0 00CAYKHBAHNIO HHBAIHI0B W IPYTHX MaJ0MOOHILHBIX I'DakIan
npu nocemennn MbBA0OY Ne 213



1.OBIIUE MOJIOXKXEHUASA
1.1. Hacrosumas  MHCTpYKLUS  ONpejeNisieT TNpaBuiia MOBEJACHUS
COTPYJIHUKOB YUpeXJeHUs (OpraHu3anuu) MpU MNPEJOCTABICHHUU YCIYT
MHBaIKUJaM (MHBIM KaTETOPHUSAM MAaJIOMOOUIBbHBIX TPaXK/IaH).
1.2. UuBanujg - U0, KOTOPOE MMEET HApYIIEHUE 3J0pPOBbI CO CTOMKUM
paccTpoiicTBOM (QyHKIUN opranu3Ma, OOyCJIOBJIEHHOE 3a00JIeBAaHUIMHU,
NOCJEACTBUSIMU TpaBM WU JedeKTamMu, NPHUBOAAIIEE K OTPAHUYCHUIO
KU3HEEATEIbHOCTH U BBI3bIBAIONIEE HEOOXOAUMOCTH €T0 COLHAIbHOM
3amuThl". ManomoOunpHbie Tpaxaane (MI') — 3To mrOIM UCTIBITHIBAIOIINE
3aTPYAHEHUS MPU CAMOCTOSITEIBHOM TMEPEABUKECHUU, MOTYUYSCHUHU YCIYTH,
HeoOXoauMOW WHPOpPMAIIUU WM TPU OPUEHTUPOBAHUU B TPOCTPAHCTBE
(MoaM ¢ BpEeMEHHBIM HapyUIEHUEM 310POBbs, O€peMEHHbIE XEHUIUHBI,
JAIOJU CTapUIMX BO3PACTOB, JIIOJAHU C AETCKUMHU KOJISCKAMU U T.II.).
1.3. Uuctpykuus pazpaborana B cooTBercTBuu ¢ denepanbHbIM 3aKOHOM
oT 1 nexadpsa 2014 roxa Ne 419-®3 «O BHeCEeHUU UBMEHEHHUU B OTJICJIbHBIC
3aKOHOJATeNbHBIE aKThl Poccuiickoit Penepanuu 1o BOOpOCaM COLUAIbHOU
3alUTHl WHBAIHUAOB B CBsI3UW ¢ patudukamnueir KoHBeHmum o mpasax
UHBAJTUIOB.
1.4. UncTpykuus pa3dpaboTaHa B 1edsiX o0ecnedyeHusl J0CTyla WHBAJIUI0B
K yclIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEJOCTABIAIOTCS, OKa3aHus MpHU
9TOM HEOOXOJAMMOW TMOMOINU, U MOXET OBITh UCIOJb30BaHA MPHU
UHCTPYKTUPOBAHUU pPa0OTHUKOB YyUYpexkJIEHUM (opranusamuit) 0o
cepsl 1eATEIBHOCTH, IPEAOCTABIAIOIINX YCIYTH HACEIEHUIO, a TAKXKe MpHU
HETOCPECTBEHHOM OKa3aHWU yCIyT MHBAJIUaM.
1.5. TpebGoBaHus K YPOBHIO NOJATOTOBKHU NEpPCOHANA:
a) 3HAHMWE TMOHITHUS «JOCTyIMHAas cpella s WHBAJIUIOB» U OCHOBHBIX
TpeOOBaHUN JOCTYNHOCTH OOBEKTOB M YCAYr [UISI MaJlOMOOMIBHBIX
rpakJaH; OCHOBHBIX BHJOB AapXHTEKTYPHBIX, WHPOPMAIMOHHBIX U
CUTYallMOHHBIX  0apbepoB, NPEHATCTBYIOMIUX  MOJYYEHHUIO  yCIYT
uaBanuaamu (MI') HapaBHe ¢ OpYyruMH JUIIAMH, a TaKX€ BO3MOXKHBIX
CIOCO0OB X YCTPAHEHHUS B 3aBUCUMOCTH OT KaTE€rOPHU MHBAITUIHOCTH;
0) OCBEJOMJIEHHOCTb O MEPEUYHE MPENOCTABISIEMBIX YCIYl B OpTaHU3aLHUU;
dopmax u mMOpsAKEe NPEeAOCTaBICHUS YCIAyr (B OpraHu3aluu, Ha JOMY,
AJIEKTPOHHO U IMCTAHIIMOHHO);
B) UHPOPMHUPOBAHHOCTH 0 crHenuaibHOM (BcmomMoraTeJIbHOM)
000py/ZOBaHUM M NPHUCHOCOOJNECHHUAX [UISI HWHBAJIUIOB, HUMEIOUIUXCS B
pacmoOpsIKEHUU YUpexKJIeHHs (OpraHu3aluu), HaJIU4YUM JOCTyla K HUM,
NOPSAJKE X IKCIUTyaTaluu (BKIt0Yas TpeboBaHUs 0€301acCHOCTH);
I') 03HAKOMJICHHE C MOPAIKOM dBaKyallMU rpa)/iaH HA 00bEKTE, B TOM YHUCJIE
MaJOMOOUIBbHBIX, B AKCTPEHHBIX CIy4YasiX U UpE3BBIYAMHBIX CUTYAIUIX;
1) Hamuuue pa3pabOTaHHBIX MpPaBUJI B3aUMOJAEHCTBUS COTPYAHHUKOB
yupexaeHus (OpraHu3aluu) Npu NpeJoCTaBICHUN yCIYT WHBAJIUAY.



2. OBULIME ITPABUJIA OTUKETA

2.1. OOpaiieHue K 4eJI0BEKY: MPU BCTpeye oOpalaiTech ¢ MHBAIMIOM BEXJIMBO U
YBOXUTEJIbHO, BIIOJIHE €CTECTBEHHO TMOXaTh WHBaIMAYy pykKy. Korma B
pasroBapuBaeTe ¢ MHBAJIUAOM JIFOOOW KaTeropuu, oOpaiaiTech HEMOCPEACTBEHHO
K HEMy, a He K CONpPOBOXIAIOIIEMY WU CypJIONEPEBOAUUKY, KOTOPHIC
MPUCYTCTBYIOT IPU Pa3roBOpe.

2.2. AEKBaTHOCTh W BEXJIMBOCTh: OTHOCUTECH K JPYroMy 4EJIOBEKYy, KaK K cebe
CaMOMY, TOYHO TaK € €ro yBaKalTe — W TOrJa OKa3aHWE YCIYTU B YUPEKICHUU
(opranuzanumn) u oduieHue OyayT 3¢ (PeKTUBHBIMHU.

2.3. Ha3wiBaliTe cebsi ¥ Ipyrux: KOrja Bbl BCTPEUAETECHh C YEIOBEKOM, KOTOPBIN
IUIOXO BUJWT WJIM COBCEM HE BHJHT, 00s3aTEILHO Ha3bIBaliTe ceOs M TeX JIIOJEH,
KOTOpbIE MpUIUIM ¢ BaMH. Ecim y Bac oOmias Oecena B Tpymime, He 3a0bIBaiTe
MOSICHUTh, K KOMY B JJaHHBIA MOMEHT BbI OOpaIaerech, 1 Ha3BaTh ceOsl.

2.4. TlpennoxeHue TMOMOIIU: €CJIM BbI TIpeAJiaraeTe MOMOIllb, KJIUTE, MOKa e
MPUMYT, a 3aT€M CIpalluBaiTe, YTO M KakK JejaTh; BCErJa Mpejjaraite momMolllb,
€CJIM HY>KHO OTKPBITh TSKEIIYIO IBEPh WJIM O00NTH MPENATCTBUE.

2.5. Ob6ecrieueHne JOCTYITHOCTH YCIYT: BCETIa TUYHO YOKIANTECh B IOCTYITHOCTH
MECT, TJe TPEAyCMOTPEHO OKa3aHWe YCIYyr MW TpHEeM TpaxkaaH. 3apaHee
MOMHTEPECYNUTECh, KaKUE MOTYT BO3HUKHYTH MPOOJEMbI WM Oaphepbl U KaK HMX
MO>XHO YCTPaHHTb.

2.6. BHUMaTenbHOCTh U TEPHEIUBOCTD: KOrjaa BbI pasroBapuBacTe c
YeJIOBEKOM, UCIIBITHIBAIOIINM TPYAHOCTH B OOILEHUH, CIIYIIANTE €r0 BHUMATENIBHO.
ByzabTe TepnenuBsl, )KIUTE, KOT/Ia YeJI0BEK caM 3akoHUUT Ppa3y. He nonpasisiite
€ero M He JoroBapuBaiiTe 3a Hero. [loBropuTe, 4TO BBl MOHSAJIU, 3TO MOMOXKET
YEJIOBEKY OTBETUTh BaM, a BAM — MOHATH €TO0.

2.7. Pacnionoxenue Jjist 6eceibl: KOT/1a Bbl TOBOPUTE C YETOBEKOM, MOJIb3YIOIIMMCS
WHBAJIMJIHOW KOJISICKOW WJIM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOOBI BAIll U €0
raza ObBUIM Ha OJHOM YypOBHE, TOTJIa BaM OyJeT Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXKET, YUTATh 10 I'yOaM, pacIooKUTECh TaK, YTOOBI Ha
Bac nmagan cer, u Bac 0661710 XOpOI110 BUJIHO.

2.8. IlpuBneyeHrie BHUMaAHHUS YeJIOBEKa: 4TOOBI MPHUBIICYh BHUMAaHUE YEJIOBEKa,
KOTOPBIN TJIOXO CIBIIINT, TIOMAIINTEe My PYKOM, CMOTPUTE €My MPsSMO B IJ1a3a U
TOBOPHUTE YETKO, HO UMEWTE B BHUJY, UTO HE BCE JIIOJU, KOTOPHIE TUIOXO CIBIIIAT,
MOTYT YHUTATh 110 Ty0am.



3. CONPOBOXJIEHUE UHBAJMUJOB HA ITPUEME B YUYPEXKJIEHUA
(OPTAHU3AIIUN) U ITPU OKA3ZAHUU UM YCIIYT

3.1. UuBanuaam oka3bIBaeTCsl HEOOXOAUMAs MTOMOIIb MPU BXOJIE B 3/1aHKE (BBIXOJIE
U3 3/1aHUA), CAaUe BEpXHEN OACKIbI B rapepoO (MOJyYeHUH U OJIEBaHUU BEPXHEH
OJICHKIbI).

3.2. B mnepBoodepeHOM MOPSJIKE YTOUHSIETCSA, B KAaKOW IOMOIIM HYXIAETCS
WHBAJINWJ, 1eJb TOCEHUIEHUS YYpEXACeHUsl (OopraHu3anuu), HE0O0XOJUMOCTh
COIIPOBOKJICHHSI.

3.3. ns obecrieueHus: 1OCTyIa UHBAIMIOB K yCIyraM CHEIHAIUCTy MpH Npuéme
WHBAJIMJIA B yUPEXKICHUN (OpTaHU3AINH ) HEOOXOAMMO:

a) paccka3aTh UHBAMAY 00 OCOOCHHOCTSX 3[aHUsl YUPEXKACHUs (OpraHU3alim): -
KOJIMYECTBE JTa)Kei; HANMYUM JUQPTOB, MOPYUHEH, APYTrUX MPHUCIOCOOJICHUN U
YCTPOMCTB i1 HMHBAJIWJIOB MPUMEHHUTEIBHO K €ro  (yHKIHMOHAIBHBIM
OTPaHUYEHUSM; PACIIONIOKEHUN CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPENSTCTBUAX
HA TMNyTH W T.0.; -HEOOXOMUMBIX JJs OKa3aHUs YCIYTU CTPYKTYPHBIX
NOJIpa3AesIeHUsIX YUpexKAeHHUs (OpraHu3aluu) M MECTax HUX pacHoJIOKEHHUs B
3/1aHUH, B KaKOM KaOMHETe U K KOMY OOpaTUThCS IO BONPOCAM, KOTOPHIE MOTYT
BO3HHUKHYTbH B XOJI€ IPEJOCTABJICHUS YCIYTH;

0) MO3HAKOMUTh MHBAJIM]IA CO BCEMU CIICIIHAINCTAMHU, 33JICHCTBOBAHHBIMU B paboTe
C HUM, JIMYHO, MPEJCTAaBUB MO (aMUJIUU, UMEHH M OTUECTBY CICIUAIUCTA U
uHBanmuaa apyr apyry. MadopmupoBarh, K KOMy OH JIOJDKEH OOpaTUTHCS BO BCEX
CIIy4asix BO3HUKAIOUIMX 3aTPYIHEHUN.

B) IPU OKa3aHWU YCIYTH B YUPEKIACHUH UYETKO Pa3bACHUTHh rpaduK OKa3zaHUs
yciyru (BbIIATh pacliCaHUE IpUEMa rpaxkaaH, 3alucaTh Ha JUCT BPEMS U MECTO
OKa3aHWs YCIYrd M T.JI.); yKa3aTb MecTO €€ TpoBelneHHs (TOKa3aTh HYKHBIN
KaOWHET), aKIEHTUPOBAB BHHMAHHME Ha MYyTh MO YUYPEKACHHUIO OT BXOJAa JI0
KaOuHeTa, IpU HEOOXOAUMOCTH COMTPOBOAUTH 10 MECTa OKa3aHUs YCIYTH.

4. BUJIbl BAPBEPOB IIPU OKA3AHHUMU YCJIYI' UTHBAJINJIAM

4.1. 3naunmMble Oapbepbl OKpyKalolled cpenbl (I ydyeTa W YCTpAaHEHHUS Ha
00BEKTe).

4.1.1 HVHBanunapl, NEpeABUTAIOIINECS HA KPECIO-KOJISICKAX: BBICOKHE IOPOTH,
ctyneHu. OTCyTCTBME NOPYYHEHN, HApyIIEHUE UX BbICOTHI. HEpOBHOE, CKOIB3KOE U
MSTKOE (C BBICOKMM BOPCOM, KPYITHOHACBIITHOE U TIpoYee) MoKphITHe. HenpaBuibHO
YCTAaHOBJICHHbIE TAHAYCHI, OTCYTCTBHE CKaTOB. Y3KHE [IBEpHbIE MPOEMBI U
kopugopbl. HeamantupoBaHHbIE caHMTapHble KOMHAThl. OTCyTCTBHE MecTa Jis
pa3BopoTa B MoMelleHusX. Bricokoe pacnosoxkenue uHGOpMalMi Ha CTOMKaxX |
creHaax. MHBanmuIpl ¢ MOPaXKEHHEM HUXKHUX KOHEYHOCTEH (MCIONb3YIOUIUE
TPOCTHU, KOCTBLIU, OMOPHI): BBHICOKME MOPOru, cryneHu. HepoBHOE U CKOIB3KOE
nokpeiTHe. HemnmpaBuiabHO yCTaHOBJIEHHBbIE MNaHAyCbl. OTCYTCTBHE MOPYYHEH.
OTcyTCTBUE MECT OTJIbIXA HA MYTH JBHXKCHHUS.



4.1.2 VHBanuapl ¢ NOpaKEHUEM BEPXHUX KOHEYHOCTEH: TPYTHOCTH B OTKPBIBAaHUN
JBEped, TPYAHOCTH B IIOJIB30BAHWM BBIKJIIOYATENIMH, KpaHamMu U JIp.
HeB03MOKHOCTB, CIOKHOCTh HAIMCAHUM TEKCTOB. MHBIE OrpaHu4eHus NEHCTBUA
pPYKaMHU.

4.1.3 Cnensle U CcHa0OBUIAIIME WHBAIWABL: Mperpajbl Ha IyTH JBUKCHUS
(KOJIOHHBI, TYMOBI, CTOWKHU U npodee). CTyneHu, 0COOEHHO pa3HON reoMeTpuu, 6e3
[[BETOBOT'0, TAKTUJIBHOTO 0003HaueHUs. OTCYTCTBUE KOHTPACTHOW M TAKTUJIHHOU
uHbpopManuu U ykazartened. OrcyTcTBHE MH(POPMAIMOHHBIX  TaOJIHYEK,
BBINOJHEHHbIX mpu@ToM bpaitnsg. OrcyTcTBUe MOpyYHEN, UHBIX HANpPaBIISIOLIUX.
Heoprann3oBaHHOCTh JOCTyNa Ha 0OBEKT U MECTa 0’KUJaHUs COOAaKH- MPOBOIHUKA.
OtcyTcTBUE 1yOIUpYrOLei 3ByKOBOM HH(DOPMALIUK TPU SKCTPEHHBIX CIyYasx.
4.1.4 T'nyxue u crnabocCTbIIANINE: OTCYTCTBUE U HEAOCTATOYHOCTh 3PUTEIHHON
uHbOpMaIlMK, OTCYTCTBUE CYpAO- MU THU(IOCYpIONEepeBoia U IEpPEeBOAUUKA.
OTcyTcTBHE ayJUOKOHTYpPA MHAYKIIMOHHBIX METENb. DJIEKTPOMArHUTHbIE TTIOMEXH.
WNuple uHdopmanmoHHsie Oapbepbl M OTCYTCTBHE AYONHMPYIOLIEH CBETOBOU
uH(OpMAIUU IPU YPE3BbIYAIHBIX CUTYaLIHSIX.

4.1.5 VuBanuasl ¢ OCOOCHHOCTAMHM HMHTEIUIEKTYalbHOTO Pa3BUTHS: OTCYTCTBHE
(HeIOCTaTOYHOCTh) MOHATHOW MH(pOpMaK, MHPOPMAIIMM HA MPOCTOM SI3bIKE.
OrcyTcTBHE OTrpaXKJICHMM ONACHBIX MECT. TpyaHOCTM OpHEHTAlUU IIpU
HEOIHO3HAYHOCTU UH(pOpMAaIUH.

HeopranuzoBaHHOCTb CONPOBOXKACHUS Ha OOBEKTE.



